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Specs & Requirements 

Market Pain Points
In Mexico, when visiting many doctors, all of them ask for your health data. Patients don’t receive health summaries, just prescriptions. Additionally, there 
is no database access for patient information. This leads to different therapies with many doctors being time-consuming and creating a bad user expe-
rience because patients have to repeat their health information with each doctor.

Solution
Create two different apps: one for patients and another for doctors, allowing them to have quick access to clinical histories.

Pros for Users
- Access to doctors from different areas, providing more options to compare and choose one of their preference.
- Quickly share their clinical history with any doctor they need to, saving time by avoiding repetitive questions in all appointments and going straight 

to the medical check-up and diagnosis.
- Save prescriptions and clinical history in the cloud.
- Buy medicines within the app from different pharmacies and get the products delivered to your door.
- Chat and call doctors for health questions and medical monitoring.

Pros for Doctors
- Schedule appointments in the app.
- Quick access to their patients' clinical histories, leading to faster customer service.
- A history with all prescriptions.
- Improve their balance between personal and professional life by having patient messages within the app.
- Personal advertising.



Sketches

Card Sorting



To see the full benchmarking documents click on the following links:  
https://josephlizarraga.com/wp-content/uploads/2024/06/Hulipractice-Benchmarking.docx
www.josephlizarraga.com/wp-content/uploads/2021/09/competency-benchmarking.docx
 

https://www.figma.com/file/GyXkVJkoYL7EAttfOPcVBC/Diagrama-Historial-Salud?node-id=0%3A1&t=SUegf9lbHJPw3YNe-1
User Flow

Benchmarking
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Wireframes



Wireframes

To see the full wireframes click on the following links: 
www.josephlizarraga.com/wp-content/uploads/2021/09/HS_Patient.pdf
www.josephlizarraga.com/wp-content/uploads/2021/09/HS_Doctor.pdf



User Interface
























































































